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“It takes time to 

save for the 

residency and it’s 

very expensive” 

(Male nurse) 

“We are very in fear 

because the UK Home 

Office are always 

changing the law, 

because of the 

news”(Female Work 

Permit Holder) 
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Dependant) 
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“If you say no [to 

overtime], it’s like a 

big deal. It’s like huh, 

you don’t want hours? 

Well then we’ll see how 

it goes next rota you 

have”(Female Hotel 

Worker) 
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“I am really very worried that she 

[the manager] might not help me 

in the end because I need certain 

papers from her” (Female, Hotel 

Worker) 

 

 

“She’s [the manager’s] a racist 

but I didn’t complain because … 

if I complain I lose my job … and 

I lose the money to provide for 

my family so I’m just silent” 

(Male Care Assistant) 
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“I worked 18 days straight … I 

don’t have a choice ... I don’t 

have a chance to find another 

employer” (Female, Fast-food 

Sector) 

 

 

“The company is supporting us 

[for residency] because they 

know how I perform, you know, 

they really need us” (Female, 

Fast-food Sector) 
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“The union really helps because 

my employer are aware that 

there is somebody who is looking 

after you” (Male Care Assistant) 

 

 



! #'!

;H...<%=-3$**

A($=4(.

1)$*% ")C$'")@7$% #>% -)&*"'&>% .&'@+>7% )E>% *"'#&% ")A'% <VcB][=B% 6% $#A#@+&%

(&)()&*#)>%),% ")C$'")@7$% &'>*% ,&)A%$)5#+@]U% +>7%(&#8+*'% @+>7@)&7$% <OVBV[%+>7%

OVB\[% &'$('5*#8'@9=B% .>% 5)>*&+$*% *"'% 8+$*%A+;)&#*9% ),%A#4&+>*% ")C$'")@7$% &'>*%

(&#8+*'@9B%6%(&'8#)C$%$C&8'9%),%SOS%A#4&+>*%E)&I'&$%#>%-)&*"'&>%.&'@+>7%,)C>7%

*"+*% cc[% &'>*'7% ,&)A% +% (&#8+*'% @+>7@)&7BV\% -./012$% $C&8'9% #>7#5+*'$% *"+*% +%

$#A#@+&% (&)()&*#)>% ),% F#@#(#>)$% <cTBT[=% &'>*% (&#8+*'@9% <*+?@'% ]=B% !"'% :&#8+*'%

Y'>*'7% 3'5*)&% <:Y3=% +@$)% ")C$'$% A+>9% @)EQ#>5)A'% ")C$'")@7$% E")% E)C@7%

*&+7#*#)>+@@9%"+8'%?''>%+55)AA)7+*'7%#>%$)5#+@%")C$#>4BVO%

A5Q'(.@K.A($5$":.7b0bY00..

A8TRE8. T2/8W.

?REU8]..

!66.V//RX28C.?AV/SD7.

X43G5,(.E($,().

?(",%4.

cTBT[% OVB\[%

?%"35'.B%=-3$*. WBT[% OVBV[%

V&$(4.%""=93(). O]BT[% VcB][%

3)C&5'h%-./01%$C&8'9%+>7%b3b%M)C$#>4%3*+*#$*#5$%R\O\QOO%

?5,3-I5",3%$.&3,B.<%=-3$*.

0>5)C&+4#>4@9J% c\BT[% ),% -./012$% $C&8'9% &'$()>7'>*$% &+*'7% *"'#&% ")C$#>4%

5)>7#*#)>$% +$% 4))7% )&% 8'&9% 4))7% <*+?@'% V=B% M)E'8'&J% #>*'&8#'E$% $C44'$*% *"+*%

)8'&5&)E7#>4% #$% 5)AA)>B% `()>% +&&#8#>4% #>% -)&*"'&>% .&'@+>7% F#@#(#>)$% ),*'>%

@#8'7% #>% $"+&'7% +55)AA)7+*#)>J% '#*"'&% ?'5+C$'% *"'% 'A(@)9'&% $('5#,#'7% E"'&'%

'A(@)9''$%$")C@7%@#8'J%)&%#>%)&7'&%*)%A+I'%*"'%&'>*%+,,)&7+?@'B%1)$*%'8'>*C+@@9%

A)8'7%)>%*)%A)&'%+7'DC+*'%+55)AA)7+*#)>B%

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
]U%!"+*%#$%*"'%-)&*"'&>%.&'@+>7%M)C$#>4%0N'5C*#8'%+>7%")C$#>4%+$$)5#+*#)>$B%%
V\%KB%G'@@%+*%+@%<R\\U=%A)9,/104)1$)4&,)0N('&#'>5'$%),%1#4&+>*%H)&I'&$%#>%-)&*"'&>%.&'@+>7%(+4'%OROB%
VO%-.M0%<R\\c=%!"'%:&#8+*'%Y'>*'7%3'5*)&%#>%-)&*"'&>%.&'@+>7%(+4'%TB%
VR%b)'$%>)*%+77%*)%O\\[%7C'%*)%&)C>7#>4B%



! #(!

A5Q'(.DK.?5,3-I5",3%$.&3,B.<%=-3$*./%$)3,3%$-.LMN.

<VR?2Tf./VTC2A2VT?. X8E/8TA!f8..

U(4:.*%%). RWBS%

f%%). WVB]%

!G(45*(. RVBW%

X%%4. RBT%

U(4:.9%%4. \B\%

3)C&5'h%-./01%$C&8'9%

!"'%A+#>%")C$#>4%5)>5'&>%E#*"#>% *"'%F#@#(#>)%5)AAC>#*9%+(('+&$% *)%?'% &#$#>4%

:Y3%&'>*$B%!"#$%#$%#>%(+&*%7C'%*)%7#,,#5C@*#'$%#>%+55'$$#>4%")A'%)E>'&$"#(VS%+>7%

*"'% $"#,*% ,&)A% $)5#+@% ")C$#>4% 7'A+>7% *)% 7'A+>7% ,)&% (&#8+*'@9% &'>*'7%

+55)AA)7+*#)>B%!+?@'%c%$")E$%*"'%&#$'%#>%&'>*$%#>%G'@,+$*B%Y#$#>4%")C$#>4%5)$*$%

('&"+($% "'@(% *)% 'N(@+#>% E"9% RRBS[% ),% $C&8'9% &'$()>7'>*$% +4&''7% *"+*% *"'#&%

")C$#>4%5)>7#*#)>$%"+8'%E)&$'>'7%$#>5'%*"'%'5)>)A#5%7)E>*C&>B%%

6*% *"'%$+A'% *#A'%+$% &'>*$%+&'% &#$#>4J% *"'%`a%4)8'&>A'>*2$% 5"+>4'$% *)%M)C$#>4%

G'>',#*XL)5+@% M)C$#>4% 6@@)E+>5'% <+$% (+&*% ),% #*$% E'@,+&'% &',)&A% (@+>$=% E#@@%

7'5&'+$'% $*+*'% $C(()&*% ,)&% (&#8+*'% *'>+>*$B%M)E'8'&J%-./012$% $C&8'9% $C44'$*$%

*"+*%)>@9%+%$A+@@%(&)()&*#)>%),%F#@#(#>)$%&'5'#8'%M)C$#>4%G'>',#*B%!"#$%$*+>7$%*)%

&'+$)>% +$%A+>9% F#@#(#>)$% "+8'% >)% &'5)C&$'% *)% (C?@#5% ,C>7$% +>7% +&'% 'A(@)9'7%

<M)C$#>4%G'>',#*%#$%A'+>$%*'$*'7=B%d,%$C&8'9%&'$()>7'>*$%E")%E'&'%'@#4#?@'%,)&%

(C?@#5% ,C>7$J% )>@9% RBR[% &'5'#8'7% M)C$#>4% G'>',#*B% !"'&',)&'% *"#$% +$('5*% ),%

E'@,+&'%&',)&A%#$%C>@#I'@9%*)%"+8'%+%A+;)&%#A(+5*%)>%*"'%F#@#(#>)%5)AAC>#*9%#>%

*"'%$")&*%*'&AB%!"#$%A+9%5"+>4'%")E'8'&%+$%A)&'%F#@#(#>)$%?'5)A'%'@#4#?@'%,)&%

(C?@#5%,C>7$J%+>7%#,%*"'%@'8'@%),%'A(@)9A'>*%E#*"#>%*"'%5)AAC>#*9%7'5@#>'$B%%%

A5Q'(.gK.!G(45*(.E($,.3$.O('I5-,.X43G5,(.E($,().?(",%4.

O8CEVVW?. !U8E!f8.E8TA.h0.

7b00.

2T/E8!?8.VT.h0.

7b0b..

0.Q(). ^]\O% O\BO[%

7.Q(). ^]SW% WBc[%

;.Q(). ^]]c% VBU[%

>.Q(). ^cOR% OBO[%

3)C&5'h%/#*9@'*$%<R\OO=%!&'>7$%#>%G'@,+$*%:&#8+*'%Y'>*'7%3'5*)&%

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
VS%1+>9%,#>+>5#+@%#>$*#*C*#)>$%+&'%&'@C5*+>*%*)%(&)8#7'%A)&*4+4'$%,)@@)E#>4%*"'%4@)?+@%'5)>)A#5%5&#$#$B%



! #)!

!"'% b'(+&*A'>*% ,)&% 3)5#+@% b'8'@)(A'>*% <b3b=% "+$% (C?@#$"'7% +% 9,F%,8) %$41)

A::10J"-+,) O156%$B% <R\\c=% +>7) !5%+J%$B) ;15$J) P15$J"4%1$6Q) A) ;40"4,B#) :10) 4&,)

H0%F"4,) 9,$4,J) ;,3410% <R\O\=J% ?)*"% ),% E"#5"% +5I>)E@'74'% *"'% (&)?@'A% ),%

+,,)&7+?#@#*9% #>% *"'% :Y3B% M)E'8'&% *"'#&% (&)()$+@$J% E"#5"% #>5@C7'% A+>7+*)&9%

@+>7@)&7% &'4#$*&+*#)>% +>7% +% &'>*% 7'()$#*% $5"'A'% 7)% >)*% 7#&'5*@9% +77&'$$% *"#$%

#$$C'B%g#8'>%*"'%$'5*)&2$%#A()&*+>5'%*)%@)EQ#>5)A'%+>7%A#4&+>*%")C$'")@7$J%*"'%

+,,)&7+?#@#*9%),%*"'%:Y3%A'&#*$%$'&#)C$%5)>$#7'&+*#)>B%%

.

>H...?%"35'.?("=43,:.

F)&%&'+$)>$%)C*@#>'7%#>%*"'%(&'8#)C$%5"+(*'&%<*"'%"#4"%@'8'@%),%'A(@)9A'>*%+>7%

@#A#*'7% &'5)C&$'% *)% (C?@#5% ,C>7$=% ,'E% $)5#+@% $'5C&#*9% ?'>',#*$% +&'% *+I'>% C(% ?9%

F#@#(#>)$B%F)&%'N+A(@'%>)>'%),%*"'%F#@#(#>)$%$C&8'9'7%?9%-./01%E'&'%#>%&'5'#(*%

),%b#$+?#@#*9%L#8#>4%6@@)E+>5'%<bL6=B%!"'%'N5'(*#)>%#$%5"#@7Q&'@+*'7%?'>',#*$B%!"'%

A+;)&#*9%<ccBT[=%),%&'$()>7'>*$%*)%-./012$%$C&8'9%"+8'%5"#@7&'>%<,#4C&'%W=B%d,%

*")$'% &'$()>7'>*$%E")%E'&'% '@#4#?@'% ,)&% (C?@#5% ,C>7$JVW% VcBO[% &'5'#8'7% /"#@7%

G'>',#*% +>7% WVBV[% &'5'#8'7% /"#@7% !+N% /&'7#*B% `>7'&% *"'% `a% 4)8'&>A'>*2$%

E'@,+&'%&',)&A%(@+>$J%/"#@7%G'>',#*%E#@@%?'%,&)Z'>%,)&%S%9'+&$%,&)A%6(&#@%R\OOB%.*%

E#@@% $C?$'DC'>*@9%?'%C(&+*'7%)>% *"'%?+$#$% ),% *"'%/)>$CA'&%:&#5'% .>7'N% &+*"'&%

*"+>%*"'%<*9(#5+@@9%"#4"'&=%Y'*+#@%:&#5'%.>7'NB%6%>CA?'&%),%5)A(@'N%+A'>7A'>*$%

E#@@% +@$)% A+I'% *"'% /"#@7% !+N% /&'7#*% @'$$% 4'>'&)C$BV]% !"'$'% 5"+>4'$% #>% 5"#@7Q

&'@+*'7%?'>',#*$%E#@@%"+8'%+%$#4>#,#5+>*%#A(+5*%)>%*"'%#>5)A'%),%F#@#(#>)$B%

%

%

%

%

%

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
VW%!"+*%#$%*")$'%E#*"%#>7',#>#*'%@'+8'%*)%&'A+#>%)&%/#*#Z'>$"#(B%
V]%F)&%+>%)8'&8#'E%$''%"**(hXXEEEB??5B5)BCIX>'E$XO\WOVSSS%%+55'$$'7%RW%-)8'A?'&%R\OOB%



! #*!

J3*=4(.>K.T=+Q(4.%I./B3')4($.3$.J3'393$%.<%=-(B%')-.LMN.

*
3)C&5'h%-./01%3C&8'9%

.

@H.AB(.8"%$%+3".C%&$,=4$*

!)% +% @+&4'% 'N*'>*% F#@#(#>)$% ,+5'% *"'% $+A'% ?+$#5% (&)?@'A% +$% A+>9% (')(@'% #>%

-)&*"'&>%.&'@+>7%,)@@)E#>4%*"'%'5)>)A#5%7)E>*C&>%Q%$*+4>+>*%)&%,+@@#>4%#>5)A'%

<]\[%),%&'$()>7'>*$% *)%-./012$%$C&8'9%$*+*'7%*"+*% *"'#&%E+4'$%E'&'% @'$$%+$%+%

&'$C@*% ),% *"'% 7)E>*C&>=% +>7% "#4"'&% 5)$*$% ),% @#8#>4B% M)E'8'&% *"'% F#@#(#>)%

5)AAC>#*9% #$% #>% +% (+&*#5C@+&@9% 8C@>'&+?@'% ()$#*#)>B% b'$(#*'% *"'% "#4"% @'8'@% ),%

'A(@)9A'>*J% F#@#(#>)$% ),*'>% E)&I% #>% @)EQ(+#7% ()$#*#)>$% $C5"% +$% $'>#)&% 5+&'%

E)&I'&$B% .>7''7% *"'%A+;)&#*9% <VSBR[=%),% $C&8'9% &'$()>7'>*$% @#8'7% #>% *"'%]\[%

A)$*%7'(&#8'7%)C*(C*%+&'+$%#>%-)&*"'&>%.&'@+>7%<*+?@'%T=BVV%%

!"'% 5+(+5#*9% ),% *"'% F#@#(#>)% 5)AAC>#*9% *)% E'+*"'&% *"'% &'5'$$#)>% #$% ,C&*"'&%

5)A(&)A#$'7% ?9% *"'% 7'?*% +$$CA'7% #>% 'A#4&+*#>4% +>7% *"'% 'N('>$'% ),%

#AA#4&+*#)>% +((@#5+*#)>$B%!")$'%)>%+%E)&I%('&A#*X!#'&%R% +&'% #>% +%(+&*#5C@+&@9%

('&#@)C$% ()$#*#)>% +$% *"'9% +&'% 7'>#'7% (C?@#5% +$$#$*+>5'% +>7%E#@@% ?'% &'DC#&'7% *)%

@'+8'%*"'%`a%#,%*"'9%@)$'%*"'#&%;)?B%Y#$#>4%(&#8+*'%$'5*)&%&'>*$%+>7%&'7C5*#)>$%#>%

5"#@7Q&'@+*'7%?'>',#*$%E#@@%"+8'%+%(+&*#5C@+&@9%$#4>#,#5+>*% #A(+5*%)>% *"'%F#@#(#>)%

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
VV%!"'%-)&*"'&>%.&'@+>7%3*+*#$*#5$%+>7%Y'$'+&5"%64'>59%<-.3Y6=%+$$'$$'$%7'(&#8+*#)>%#>%]J\RR%)C*(C*%+&'+$J%'+5"%
E#*"%+%()(C@+*#)>%),%+((&)N#A+*'@9%S]\%(')(@'B%.*%&+>I$%*"'A%,&)A%O%<*"'%A)$*%7'(&#8'7=%*)%]J\RR%<*"'%@'+$*%
7'(&#8'7=B%-.3Y6%<R\O\=%-)&*"'&>%.&'@+>7%1C@*#(@'%b'(&#8+*#)>%1'+$C&'%R\O\%(+4'%]VB%



! $+!

5)AAC>#*9% #>% -)&*"'&>% .&'@+>7% +$% E)C@7%

+>*#5#(+*'7%;)?%@)$$'$%#>%*"'%"'+@*"%$'5*)&B%

A5Q'(.cK.!4(5-.%I.C(943G5,3%$.

h=54,3'(. X(4"($,5*(.

W%-,.C(943G().. SOBR[%

7$).W%-,.

C(943G().

SRB\[%

;4).W%-,.

C(943G().

OcBV[%

6(5-,.C(943G(). OUBR[%

3)C&5'h%-./01%3C&8'9%

!"'% 7)E>*C&>% "+$% +@$)% A+7'% #*% A)&'% 7#,,#5C@*% *)% ,#>+>5#+@@9% $C(()&*% ,+A#@9%

A'A?'&$%#>%*"'%:"#@#((#>'$B%cUB\[%),%&'$()>7'>*$%*)%-./012$%$C&8'9%&'4C@+&@9%

$'>7%A)>'9%*)%*"'%:"#@#((#>'$B%!"'%"#4"%8+@C'%),%*"'%()C>7%$*'&@#>4J%&'@+*#8'%*)%

*"'% :"#@#((#>'% ('$)J% A+7'% -)&*"'&>% .&'@+>7% +>% +**&+5*#8'% (@+5'% *)% E)&IB%

M)E'8'&%+$%,#4C&'%]%$")E$J%*"'%8+@C'%),%*"'%()C>7%$*'&@#>4%&'@+*#8'%*)%:"#@#((#>'%

('$)%"+$%?''>%#>%7'5@#>'%$#>5'%+*%@'+$*%R\\WB%!"'%,+@@%"+$%?''>%(+&*#5C@+&@9%$'8'&'%

$#>5'% *"'%R\\c%5&+$"%+$%+% &'$C@*%),% 5"+>4'$% #>%A+&I'*%8+@C+*#)>$%+>7% #>%(C?@#5%

()@#59% <$C5"%+$%+%&'7C5*#)>% #>% #>*'&'$*% &+*'$%+>7%DC+>*#*+*#8'%'+$#>4=B%!"#$%E+$%

E'@5)A'7% #>% $)A'% DC+&*'&$% +$% +%A'+>$% ),% ?))$*#>4%`a% 'N()&*$% +>7% *"'&',)&'%

+#7#>4% '5)>)A#5% &'5)8'&9B% M)E'8'&J% ,)&% F#@#(#>)$% #>% -)&*"'&>% .&'@+>7% #*% "+$%

A'+>*% +% 7&+A+*#5% &'7C5*#)>% #>% *"'% 8+@C'% ),% *"'#&% &'A#**+>5'$% <,#4C&'% ]=B% !"'%

8+@C'%),%*"'%()C>7%$*'&@#>4%"+$%7'5@#>'7%,&)A%+((&)N#A+*'@9%UO%:"#@#((#>'%('$)$%

#>%R\\c%*)%VU%#>%R\OO%<+%7&)(%),%RWBR[=B%.>*'&8#'E$%$C44'$*%*"+*%A+>9%F#@#(#>)$%

$'>7%A)&'%A)>'9%#>%5)A('>$+*#)>J%@'+8#>4%*"'A%E#*"%@'$$%*)%@#8'%)>B%

%

%

%

%

.

“Its like we’ve lost half of our 

salary because of the conversion 

… we send more. I still give her 

[i.e. her mother] 15 thousand 

[pesos] whether the pound is 

down or up” (Female, Fast-food 

Sector) 
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!"'&'% $")C@7% +@$)% ?'% $C,,#5#'>*% &'$)C&5'$% +@@)5+*'7% *)% #>$('5*% *"'$'%
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
c\%/)C>5#@%b#&'5*#8'%OUUUXVSX0/%),%RO%KC>'%OUUU%5)>5'&>#>4%*"'%64&''A'>*%)>%*"'%)&4+>#$+*#)>%),%E)&I#>4%*#A'%
),%$'+,+&'&$%5)>5@C7'7%?9%*"'%0C&)('+>%/)AAC>#*9%3"#()E>'&$t%6$$)5#+*#)>%<0/36=%+>7%*"'%F'7'&+*#)>%),%
!&+>$()&*%H)&I'&$t%`>#)>$%#>%*"'%0C&)('+>%`>#)>%<F3!=J%F)&%,C&*"'&%7'*+#@$%&','&%*)%"**(hXXEEEB'CQE)&I#>4Q
7#&'5*#8'B5)BCIX7#&'5*#8'$XOUUUQ$'+,+&'&$Q7#&'5*#8'B"*A%



! $(!

'$*+?@#$"A'>*$%+>7%'>$C&'%*"+*%*"'%&#4"*$%),%A#4&+>*$%+&'%C("'@7B%%
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+$$#$*+>*$% *)% ?'5)A'% &'4#$*'&'7% (&),'$$#)>+@% >C&$'$B% !"#$% E)C@7% ?))$*% *"'%

$*+>7+&7% ),% 5+&'% #>% -)&*"'&>% .&'@+>7% +>7% E)C@7% +@$)% (&)8#7'% 4&'+*'&%
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b'(+&*A'>*% ),% 0A(@)9A'>*% +>7% L'+&>#>4% <b0L=% +>7% *"'% d,,#5'% ),% *"'% F#&$*%

1#>#$*'&% +>7% b'(C*9% F#&$*% 1#>#$*'&% <dF1bF1=% $")C@7% A)>#*)&% +>9% C>,+#&%
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$")C@7% 5)AA#$$#)>% ,C&*"'&% &'$'+&5"% )>% *"'% ()8'&*9% ),% *"'% '*">#5% A#>)&#*9%

5)AAC>#*9% #>% -)&*"'&>% .&'@+>7% +$% 5C&&'>*% &'$'+&5"% +>7% +>*#Q()8'&*9%
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678#5'%-.%<R\\c=%6,,)&7+?@'%M)A'$)R0N'5C*#8'%3CAA+&9S2%

6>4J% 6% :% +>7% d(#>#+>)% K% 1% <R\O\=% /&#$#$Qg'>'&+*'7% 3)5#)Q05)>)A#5% /)(#>4%

1'5"+>#$A$%),%d8'&$'+$%F#@#(#>)%H)&I'&$)<dFH$S2%

GG/%-'E$%<U%b'5'A?'&%R\\T=%F#@#(#>)%F#$"'&A'>%3C,,'&%6?C$'2)

G'@@J%K%+*%+@%<R\\U=%6%Y'()&*%)>%*"'%0N('&#'>5'$%),%1#4&+>*%H)&I'&$%#>%-)&*"'&>%

.&'@+>72)

G'@@J%a%'*%+@%<R\\W=%1#4&+>*%H)&I'&$%#>%-)&*"'&>%.&'@+>7B%

G'**$J% K% +>7% M+A#@*)>J% K% <R\\V=% 6>% .>8'$*#4+*#)>% #>*)% *"'% -+*C&'J% 0N*'>*% +>7%
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b'(+&*A'>*%),%M'+@*"%<R\\W=%/)7'%),%:&+5*#5'%,)&%*"'%.>*'&>+*#)>+@%Y'5&C#*A'>*%

),%M'+@*"5+&'%:&),'$$#)>+@$B%

b'8@#>J%Y%+>7%15a'>>+J%3%<R\\U=%-)%M)A'%,&)A%M)A'2%

bF:%<R\OO=%KP;)kC+&*'&@9%3C((@'A'>*h%KC@9%_%3'(*'A?'&%R\OO2%
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b3b%<R\OO=%M)C$#>4%3*+*#$*#5$%R\O\XOO2)
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1+&I$J%a%<R\OO=% PG@+5I@#$*'7h% *"'%/)C>*&#'$%H"'&'%F#@#(#>)%3'&8+>*$%+&'%F+5#>4%
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15i'#4"J% Y% +>7% 156,''J% /% <R\\U=% j+% /"@'?'Ah% !"'% .A(+5*% ),% *"'% 05)>)A#5%

b)E>*C&>%)>%*"'%:)@#$"%/)AAC>#*9%#>%-)&*"'&>%.&'@+>7B%

-./01% <R\OO=% Y'$()>$'% *)% *"'% b'(+&*A'>*% ),% 0A(@)9A'>*% +>7% L'+&>#>42$%
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-'E%05)>)A92%
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6>+@9$#$2%#>%:C?@#5%L+EB%
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H)&I'&$2)
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`aG6%<R\OO=%!#'&%R%3")&*+4'%d55C(+*#)>%L#$*%OV%1+&5"%R\OO2)
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! %$!

!"#$%&'()'*+%',-.-/-0('1(22"0-*&'-0'3(#*+%#0'4#%.506'

'

,-./!/01234!-5/!6337!83239:;38!64!<-3!=99.57>3!:?!@.9.;.7:!A:BB07.<.3/!.7!C:1<-317!D139578!578!<-3!

C:1<-317!D139578!A:07>.9!?:1!E<-7.>!F.7:1.<.3/!GCDAEFHI!CDAEF!./!57!0B613995!J1:0;!>01137<94!13;13/37<.7J!

#*!695>K!578!B.7:1.<4!3<-7.>!J1:0;/L!.7>908.7J!<-3!=99.57>3!:?!@.9.;.7:!A:BB07.<.3/I!,-3!5.B!:?!<-./!/01234!

./!<:!07831/<578!<-3!.B;5><!:?!<-3!3>:7:B.>!8:M7<017N13>3///.:7!:7!<-3!@.9.;.7:!>:BB07.<4I!,:!>:B;93<3!

<-3!/01234!;935/3!B51K!4:01!57/M31/!M.<-!5!O!:1!57!PI!D<!M.99!<5K3!93//!<-57!"+!B.70<3/!<:!>:B;93<3I!

=9<3175<.2394!57!:79.73!231/.:7!>57!63!>:B;93<38!5<!MMMI7.>3BI:1JI0KN3237</I!!

!

!718493':;!<:1=>?9@3A'43,9?B:8493'

!

CD'E+%#%'F%#%'&("'G(#0H'

,-3!Q-.9.;;.73/! !

C:1<-317!D139578! !

R<-31!"#$%&'%!'#%()*+,! !

!

ID'E+5*'-J'&("#'5K%H' !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!S351/!:98!

!

LD'E+5*'-J'&("#'K%06%#H'

@3B593! !

F593! !

R<-31! !

!

MD'E+5*'-J'&("#'25#-*5.'J*5*"JH' !

T.7J93! !

F511.38!! !

U.2:1>38!! !

T3;515<38!G60<!/<.99!93J5994!B511.38H! !

V.8:M38! !

A.2.9!Q51<731/-.;! !

A:-56.<.7J!G07B511.38!578!9.2.7J!M.<-!5!;51<731H! !

!

ND'O(F'250&'P+-.6#%0'6('&("'+5$%H' !

"#$%&'%!-.)/%!)0!0123%.,! ! >-.98137!

!

QD'O(F'250&'()'&("#'P+-.6#%0'.-$%'-0'3(#*+%#0'4#%.506H' !

"#$%&'%!-.)/%!)0!0123%.,! ! >-.98137!

!

!718493'<;'O9@!43>'

'

RD'E+5*'-J'&("#'+("J-0K'J-*"5*-(0H' !

W37<.7J!?1:B!5!;1.25<3!95789:18! !

W37<.7J!?1:B!<-3!X:0/.7J!EY3>0<.23!:1!5!X:0/.7J!=//:>.5<.:7! !

RM7!-:0/3!M.<-!5!B:1<J5J3! !

RM7!-:0/3!M.<-:0<!5!B:1<J5J3! !

R<-31!"#$%&'%!'#%()*+,! !

!

!

!

!

!

!

!

!
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SD'O(F'F(".6'&("'6%JP#-G%'&("#'+("J-0K'P(06-*-(0JH'

Z314!J::8! !

[::8! !

=2315J3! !

Q::1! !

Z314!Q::1! !

!

TD'E+5*'-J'&("#'/(J*P(6%H' !

!"#$%&$'()*+,"$)'&-$..&/0&102"&%"*$3".4&3)'($50'"$,.6& !

'

!718493'1;'4BB4>?:8493'

!

CUD'40'F+5*'&%5#'6-6'&("'2($%'*('3(#*+%#0'4#%.506H' !

"2.0,%0&-*$"0&$'&40,*6! ! !

!

CCD'O(F'.(0K'6('&("'/.50'*('J*5&'-0'3(#*+%#0'4#%.506H'

\3//!<-57!:73!4351! !

R73!:1!<M:!B:13!4351/! !

,-133!:1!?:01!B:13!4351/! !

@.23!4351/!:1!B:13! !

'

CID'E+5*'-J'&("#'-22-K#5*-(0'J*5*"J'-0'*+%'@0-*%6'=-0K6(2H'

T<0837<!Z./5! ! 78&9:&;&<=>?@:=&A7<;&BC@;<@&D9&=9&E>@<=79:&FG&

,.31!#!V:1K!Q31B.<! !

D783?.7.<3!93523!<:!13B5.7!.7!<-3!]^! !

_1.<./-!>.<.`37! !

R231/<5431!2./5! !

R<-31!G#$%&'%!'#%()*+H! !

&

78&:9=&9:&;&<=>?@:=&A7<;&BC@;<@&D9&=9&E>@<=79:&

FH&!<@I=79:&@6&

'

!718493'A;'4,'V9@':?7'93':'!8@A738'W4!:X'

'

CLD'E+5*'J"GY%P*'5#%'&("'J*"6&-0KH'

!2.0,%0&-*$"0&$'6&

!

!

CMD'E+%#%'-J'&("#'P(..%K%H'

E7J9578! !

T>:<9578! !

V593/! !

C:1<-317!D139578! !

!

CND'O(F'250&'+("#J'5'F%%Z'6('&("'5**%06'&("#'P("#J%H'

!2.0,%0&-*$"0&$'6& !

!

S3/! !CQD'4J'*+%#%'5'F(#Z'/.5P%2%0*'5##50K%6'5J'/5#*'()'&("#'P("#J%H'

C:! !

!

CRD'E5J'&("#'$-J5'*('*+%'@='5##50K%6'G&'50'5K%0P&H' !!!!!!!!S3/! !

! !!!!!!!!C:! !

!

CSD'4)'&%J['-J'*+-J'5K%0P&'G5J%6'-0'*+%'@=H' !!!!!!!!S3/! !

! !!!!!!!!C:! !

'

'

'



! %&!

!718493'7;'\9<!':3A'<737,48!'

!

CTD'E+-P+'G%0%)-*J'6('&("'P"##%0*.&'#%P%-$%H'!2.0,%0&"$31&,..&"#,"&,22.46'

C:73! !

A5131/!=99:M57>3! !

A-.98!_373?.</! !

A-.98!,5Y!A138.<! !

U./56.9.<4!\.2.7J!=99:M57>3! !

EB;9:4B37<!578!T0;;:1<!=99:M57>3! !

X:0/.7J!_373?.<! !

a:6/33K31/!=99:M57>3! !

F5<317.<4!=99:M57>3! !

V:1K.7J!,5Y!A138.<! !

'

IUD'A('&("'#%K".5#.&'J%06'2(0%&'G5PZ'*('*+%']+-.-//-0%JH' S3/! !

! C:! !

'

ICD':#%'&("'P"##%0*.&'%2/.(&%6H'

S3/! !

T39?bEB;9:438! !

78&@JBC9K@?&9L&<@C8M@JBC9K@?&BC@;<@&D9&=9&E>@<=79:&

NO&!<@I=79:&D6&

C:! ! 78&:9P&BC@;<@&J9A@&=9&E>@<=79:&NN&!<@I=79:&86!

'

!718493',;'4,'V9@':?7'1@??738^V'@37B]^9V7A'X'

'

IID',(#'+(F'.(0K'+5$%'&("'G%%0'"0%2/.(&%6H'

\3//!<-57!$!B:7<-/! !

_3<M337!$!578!'!B:7<-/! !

_3<M337!'!578!*!B:7<-/! !

_3<M337!*!B:7<-/!578!5!4351! !

F:13!<-57!5!4351! !

!

ILD'E+5*'F5J'&("#'25-0'Y(G'G%)(#%'&("'G%P52%'"0%2/.(&%6H' !

!2.0,%0&-*$"0&$'&Q)/&"$".06& !

'

!718493'>;'4,'V9@':?7'1@??738^V'7B]^9V7A'9?'!7^,_7B]^9V7AX'

'

IMD'E+5*'-J'&("#'P"##%0*'25-0'Y(GH' !

!2.0,%0&-*$"0&$'&Q)/&"$".06& !

!

!

IND'40'F+-P+'-06"J*#&'6('&("'F(#ZH'

=J1.>09<013! !

A:7/<10><.:7! !

@./-.7J!! !

@::8!;1:>3//.7J! !

X359<-! !

X:<39/L!651/!578!13/<50157</! !

F570?5><01.7J! !

T0;31B51K3<! !

R<-31!G#$%&'%!'#%()*+H! !

!

'

'

'



! %'!

IQD'4J'&("#'25-0'Y(G'-0'*+%'/#-$5*%['/"G.-P'(#'$(."0*5#&'J%P*(#H'

Q1.25<3!G>:BB31>.59H! !

Q069.>!GJ:2317B37<H! !

Z:907<514!G>-51.<5693H! !

R<-31!G;935/3!/;3>.?4H! !

!

S3/! !IRD':#%'&("'%2/.(&%6'*+#("K+'50'%2/.(&2%0*'5K%0P&H'

C:! !

!

ISD'4)'&%J['F+%#%'-J'&("#'%2/.(&2%0*'5K%0P&'G5J%6H'

C:1<-317!D139578! !

,-3!Q-.9.;;.73/! !

R<-31!G#$%&'%!'#%()*+H! !

!

ITD'A('&("'+5$%'2(#%'*+50'(0%'Y(GH' S3/! !

! C:! !

!

LUD'O(F'250&'+("#J'6('&("'"J"5..&'F(#Z'-0'5'F%%Z'`)#(2'B(065&'*('!"065&aH'

\3//!<-57!"'!-:01/! !

_3<M337!"'!578!%+!-:01/! !

F:13!<-57!%+!578!93//!<-57!%)!-:01/! !

F:13!<-57!%)!-:01/! !

!

LCD':#%'&("'5'2%2G%#'()'5'8#56%'@0-(0H' S3/! !

! C:! !

!

LID'O(F'F(".6'&("'6%JP#-G%'&("#'F(#Z-0K'P(06-*-(0JH'

Z314!J::8! !

[::8! !

=2315J3! !

Q::1! !

Z314!;::1! !

!

!

!718493'O;'A4!1?4B43:8493':3A'O:?:!!B738'

!

LLD'40'*+%'.5J*'CI'2(0*+J'6('&("'G%.-%$%'*+5*'#5P-J*'6-JP#-2-05*-(0'-0'*+%'F(#Z/.5P%'*(F5#6J'*+%'

,-.-/-0('P(22"0-*&'+5J;'

D7>135/38! !

U3>135/38! !

T<5438!<-3!/5B3! !

!

LMD'O5$%'&("'%$%#'G%%0'#5P-5..&'+5#5JJ%6'-0'&("#'/.5P%'()'F(#Z'G&;'

=!B575J31! !

=!>:9935J03! !

=!>0/<:B31! !

R<-31!G;935/3!/;3>.?4H! !

!

!

!

!

!

!

!



! %(!

!718493'O;'8O7'71939B41'A9E38@?3'

'

LND'A('&("'5K#%%'(#'6-J5K#%%'F-*+'*+%')(..(F-0K'J*5*%2%0*JH''

:J'5'#%J".*'()'*+%'%P(0(2-P'6(F0*"#0X!

! :K#%%' A-J5K#%%' 3(*'J"#%'

D!9:/<!B4!c:6! ! ! !

F4!M5J3/!513!93//! ! ! !

D!M:1K!93//!-:01/! ! ! !

D!M:1K!B:13!-:01/! ! ! !

D!5B!B:13!9.K394!<:!93523!C:1<-317!D139578! ! ! !

F4!M:1K.7J!>:78.<.:7/!513!M:1/3! ! ! !

F4!-:0/.7J!>:78.<.:7/!513!M:1/3! ! ! !

!

!718493'4;'98O7?'19BB738!'

!

LQD'O5$%'&("'50&'(*+%#'P(22%0*J'5G("*'*+%'-2/5P*'()'*+%'%P(0(2-P'6(F0*"#0H'

!

'

].%5J%'#%*"#0'*('3417B[':JP(*'O("J%['IM_LC'!+5)*%JG"#&'!b"5#%['<%.)5J*['<8I'RA]'

!


